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RM 50 cash rebate will be awarded to the first 5,000 Maybank Principal Cardmembers
(“Eligible Cardmembers”) who have made a minimum of RM500 single purchase (“Minimum
Retail Spend”) at participating Eraman outlet(s) in Kuala Lumpur international Airport (KLIA)
and Kuala Lumpur International Airport 2 (klia2) within the campaign period on a first come,
first served basis (“Eligible Transactions”).

Campaign period is from 1 February 2018, 00.00 until 31 March 2018, 23.59; both dates
inclusive.

Minimum Retail Spend must be made with a Maybank Mastercard®, Visa, American Express
Credit or Charge Card that is issued in Malaysia, Singapore, Indonesia or Philippines (“Eligible
Card Types”).

Minimum Retail Spend of RM500 is EXCLUSIVE of GST.

Eligible Card Types excluding Maybank Commercial, Corporates, Business, Prepaid, Debit
Cards, Supplementary Credit Cards and Supplementary Charge Cards.

Eligible Transactions excluding transactions made at EXpress and F&B outlets managed by
Eraman.

Eligible Transactions excluding transactions which are not posted, void, subsequently
cancelled or refunded, disputed, unauthorised or fraudulent transactions.

Any determination by Maybank as to what constitutes an Eligible Transaction(s) shall be
conclusive and shall not be challenged in any manner whatsoever, save for manifest error.
Campaign is limited to 5,000 units of rebate on a first come, first served basis.

The selection sequence of Eligible Cardmembers is in accordance to the authorisation time
(in Malaysia time) of first 5,000 Eligible Transactions recorded in Maybank system.
Maybank shall not be held responsible or liable for any delay in the posting of the Eligible
Transactions to the Eligible Cardmembers’ participating credit or charge card account(s)
and/or error or omission in the posting of the Eligible Transactions due to any reasons
whatsoever and howsoever arising including but not limited to the delay on the part of the
merchant unless the same is due to the gross negligence and/or default of Maybank.

Each Eligible Cardmember is entitled to one (1) unit of RM50 cash rebate only throughout
the campaign period.

RMS50 cash rebate will be credited into the principal card account of the Eligible
cardmembers within 10 weeks after the end of campaign period.

At the time of the receipt of the RM50 cash rebate, the Eligible Cardmembers’ credit or
charge card account(s) MUST NOT be delinquent, and/or be invalid or cancelled, otherwise
the Eligible Cardmembers will be disqualified from receiving the RM50 cash rebate.

The RM50 cash rebate cannot be exchanged for a different prize or reward of similar cost or
any other alternatives in any circumstances.

By participating in this Campaign, Eligible Cardmembers:

(a) agree to be bound by the terms and conditions herein;

(b) agree that all records of transactions captured by Maybank’s system within the
Campaign Period based on local (Malaysia) date and time shall be accurate and
conclusive;

(c) agree that Maybank’s decision on all matters relating to the Campaign shall be final
and binding on all Eligible Cardmembers. No further appeal or further
correspondence will be entertained;

(d) agree that any reversal of Eligible Transactions shall be excluded;

(e) agree to access Maybank website at www.maybank2u.com.my to view the terms
and conditions and are deemed to have agreed with any changes or variations to the
terms and conditions herein and seek clarification from Maybank should any of the
terms and conditions are not fully understood;

(f) shall not be entitled to claim for any compensation against Maybank nor any of its
officers, servants, employees, representatives and/or agents (including without




limitation, any third party service providers engaged by Maybank for purposes of the
Campaign) for any and all losses and damages suffered or may have suffered or
incurred by his/her participation in the Campaign whether as a direct or indirect
result of the act of amendments, termination or suspension of this Campaign.
17. Maybank is not the supplier of the goods or service(s) provided and makes no
representation as to the quality of the goods or service(s) provided.
18. Campaign is subject to Eraman’s in-house terms & conditions.



